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Zulkifli Alias, formerly was the airport chief fire 
officer, started his profession in Malaysia Airlines as 
a Flight Safety Instructor in 1991. He holds a 
Diploma in Mechanical Engineering from University 
Technology of Mara and later received Certificate in 
Training and Development United Kingdom during 
his instructional days. Last year, he achieved a 
Master Degree in Business Administration from 
Northern University of Malaysia. 
 
He is a person with strong advocate towards safety 
and being a safety instructor with Malaysia Airlines 
was the right choice to him.   His has devoted himself 
to Cabin safety ever since.  Cabin safety inspectorate 
section was formed in Flight Safety dept where he 
chose to join and  became a cabin safety Inspector. 
The experience and professionalism shown by him as 
a cabin safety inspector received  accreditation from 
the Dept of Civil Aviation (DCA) Malaysia and was 
appointed as a DCA authorised Cabin Safety 
Inspector.  He was also given the task as a Safety 
Anchor Person for cabin safety with the 
implementation of Safety Management System, 
actively involved in Malaysia Airlines working team 
during IOSA accreditation under Cabin Operations 
discipline since 2005 and Crew Resource 
Management (CRM) facilitator. In addition, he was 
given the responsibility and ownership to develop 
and update the airline Safety Emergency Procedures 
Manual. 
 
Zulkifli is currently holding the post as a Flight 
Safety Controller managing Flight Safety Training 
matters for flight and cabin crew at Malaysia 
Airlines Academy. He is now involved in a project 
for the airline e-learning implementation as a subject 
matter expert (SME) for the content development 
focusing on cabin safety. 
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